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To provide:
• Primary care in a team-oriented approach to a diverse student 

population and their dependents age two (2) years and older, 
including diagnosis and treatment of acute and chronic illnesses 
and injuries, making appropriate referrals when warranted and/or 
determined by established care standards.

• Diagnosis and treatment for minor work-related injuries for 
University employees along with patient education.

To serve as Medical Director and supervise:
• The clinical practice of medical staff including mid-level providers, 

nurses and medical assistants.
To collaborate and work in partnership:
• With staff on improving programs, policies, protocols, procedures and 

educational materials through continuous quality improvement.
• Within the division to integrate the work of the Birkam Health 

Center into the mission, vision and core values of the University. 

STAFF PHYSICIAN - FERRIS STATE UNIVERSITY

Required:
• Satisfactory completion of clinical internship and/or residency 

in an accredited hospital and/or clinic setting in Family Medicine 
and/or Internal Medicine.

• Applied and demonstrated knowledge of adolescent medicine 
and gynecological health; also familiarity with treatment of sexu-
ally transmitted infections and disease. 

• Experience in electronic medical record keeping.
• Experience in providing supervision of mid-level providers and/or 

nurses and/or medical assistants.
• Possession of valid unrestricted license to practice in current  

state jurisdiction and license eligibility in the State of Michigan.
• CPR/ALS certification.
• Michigan DEA license or eligibility within 30 days of hire.

For a complete posting or to apply, access the electronic applicant system by logging on to http://employment.ferris.edu. 
Ferris State University is sincerely committed to being a truly diverse institution and actively seeks applications from women,

minorities and other underrepresented groups. An Equal Opportunity/Affirmative Action employer.
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S ince 1898, the Michigan Osteopathic Association (MOA) has had a tradi-

tion of involvement. Our physicians have always been deeply engaged 

with the communities they serve.  While the issues have changed over 

time, the sentiment carries on. That is why during my term as president 

I have made it a priority for the MOA to address social issues facing our state.  Some of the 

issues we have addressed this past year include: 

Opioid Abuse: The MOA Ad Hoc on Opioid Abuse contributed recommendations to the 

Governor’s Michigan Prescription Drug and Opioid Abuse Task Force, and our own Stephen 

R. Bell, DO, served on the task force. Our website features a section with an open letter from 

myself, as well as links to educational resources on the crisis. 

Water Quality and Affordability: The MOA issued a position statement that firmly 

maintains the association views access to water as fundamental human right. This issue has 

been raised in Detroit, with water shutoffs, and in Flint with children having extremely high 

levels of lead in their system due to several failures in testing water quality. Water quality 

and access to affordable water in other communities may be affected as testing methods are 

being examined and updated. 

Vaccination: The MOA maintains a firm pro-vaccination stance. We are in partnership 

with other stakeholders in multiple efforts to raise awareness of the effectiveness of vacci-

nation programs and to reduce the number of vaccination waivers submitted on behalf of 

our school children. The MOA recently received a grant from the Michigan Department of 

Health and Human Services (MDHHS) to join the effort to improve and expand the Adult 

Immunization practices. 

As I have interacted with our members, as well as students, interns and residents, I have 

repeatedly found addressing social issues is something that truly connects our profession. 

The next generation of DO’s are looking outside of the four walls of their clinics. They are 

looking to connect to their communities. The issues have changed since 1898, but the pas-

sion to address those issues has not. 

ROBERT G.G. PICCININI, DO, DFACN, IS THE PRESIDENT OF THE MICHIGAN OSTEOPATHIC ASSO-

CIATION AND MAY BE REACHED BY EMAIL AT: RGGPICCININI@GMAIL.COM.

PRES IDENT ’S  PAGE

ROBERT G.G. 
PICCININI, DO, 

DFACN
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DO SPOTL IGHT

CRAIG
GLINES, DO
MEMBER,

MOA BOARD
OF TRUSTEES

THE GLINES FAMILY: 
OSTEOPATHIC MEDICINE 
ALWAYS A PART OF FAMILY LIFE

BY CHLOE SEYMOUR

For Craig Glines, DO, marrying into a family full of DOs was both intimidating and 

motivating. After what he calls the initial “holy crap” moment, his new family’s 

dominating profession served as a catalyst for his career in osteopathic medicine.

“I was the first college graduate from my family and I didn’t have a lot of direction,” Dr. Glines 

said. “My wife’s whole family was heavily involved in osteopathic medicine, so I talked with 

them and realized you didn’t have to be a hardcore science major to go to medical school.” 

Dr. Glines recognizes two people in particular who nudged him into the world of osteopathic 

medicine.

“I was strongly influenced by my brother-in-law and father-in-law to go this route,” he said.

After finishing medical school at the Michigan State University College of Osteopathic Medicine 

(MSUCOM), Dr. Glines completed his residency, began practicing and moved on to teach at 

the Lake Erie College of Osteopathic Medicine, in Erie, PA. Though the family returned to 

Michigan after several years, Dr. Glines was able to retain his teaching duties by becoming the 

Osteopathic Director of Medical Education at Oakwood Healthcare Systems.

“Teaching is my first love,” Dr. Glines said. “In my current position I get to do a lot of lecturing 

and a lot of teaching. Problem is, I could get up there and talk all day.”

The same familial influence that kick-started Dr. Glines’ osteopathic career has taken a similar 

effect on his youngest son. Ben Glines, now a medical student at MSUCOM, credits his family’s 

deep roots in the osteopathic community for his career choice.

“I knew even as a kid that this is what I wanted to do,” Ben said. “I was exposed to the caring 

and family aspects of it at an early age. It was always a part of our family life.”

Though Ben attributes his interest in osteopathic medicine to early exposure from his family, 

Dr. Glines advocates that Ben’s curiosity came naturally. 

“With DOs 

there’s a sense 

of community.

—ben glines



DO SPOTL IGHT

“Ben was always interested in medicine, peering around the corner watching people get injec-

tions and wanting to get in on surgeries,” Dr. Glines said. “When my kids went to college, 

I told them that they could do whatever they wanted as long as they loved what they were 

doing and could support a family. I didn’t try to coach them in or out of it.”

With Ben currently attending medical school and with his daily interactions with medical 

students while teaching, Dr. Glines has noticed several differences in the process of entering 

the osteopathic field. He acknowledges the new stresses medical students now encounter 

versus his experience when entering the profession.

“Everything is on much more of an accelerated path than it was even 20 years ago,” Dr. Glines 

said. “Everything’s much quicker now. Kids need to start planning if this is what they want 

to do even as early high school.”

Though early career decisions are now crucial, Dr. Glines says a proactive approach to work will 

enable up-and-coming doctors to smoothly enter the osteopathic field.

“My advice is to volunteer at hospitals. If you don’t have a DO in your family, call your 

local hospital and ask what you can do,” Dr. Glines said. “It isn’t Grey’s Anatomy - 

getting real life exposure versus seeing fantasy on TV is important because it is a lot 

different.”

Though he is just beginning his medical career, Ben has already recognized the 

uniqueness of the DO community. 

“With DOs there’s a sense of community,” Ben said. “It’s far more important to

maintain relationships with your colleagues and that really stands out to me.”

Dr. Glines agrees with his son – an emphasis on community and career

resonates in the Glines family.

“This is a profession where what you do everyday means something.” 

“My advice is to volunteer at hospitals. If you don’t have a DO

in your family, call your local hospital and ask what you can do.

It isn’t Grey’s Anatomy - getting real life exposure versus seeing

fantasy on TV is important because it is a lot different.”

—craig glines, DO
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DR. GLINES WITH HIS 
FATHER-IN-LAW,  
DR. JOHN E. BLANZY.
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DAN J. SCHULTE

P S P :  L E G A L  S E R V I C E S

Dr. Smith came to see me. His partner, Dr. Jones, in Smith Jones 

Medical, PC (the “PC”) recently announced his semi-retirement. 

Dr. Jones is 59 years old and apparently no longer desires to 

work full time. He prefers instead to work a limited schedule and 

plans to do this on a part time/independent contractor basis for 

other medical practices in the area and to volunteer at the local 

nonprofit medical clinic. 

Dr. Smith is concerned. The PC has been stable but not flourishing financially now 
for several years. Buying out Dr. Jones will be a burden. Dr. Smith is also concerned 
about Dr. Jones continuing to work in the area and whether the PC’s patients treated 
by Dr. Jones will leave the PC and follow Dr. Jones to another practice he is working 
at part time in the area or the nonprofit clinic. 

I asked Dr. Smith for a copy of the Stockholder Agreement. He told me that he and 
Dr. Jones were great friends, they knew each other well when they began practicing 
together and did not feel it was necessary to spend the time and effort to obtain a 
Stockholder Agreement, Employment Agreements, etc. 

Currently, things are not so friendly. Dr. Jones has made a demand that his stock in 
the PC be purchased for its fair market value and that he be paid within a year. Dr. 
Smith (following consultation with his accountant) will pay only the book value of 
the stock and believes the PC can only afford the payments if they are made over 
three years. Dr. Smith also believes that Dr. Jones should agree to a covenant not to 
compete and anti-solicitation provisions so that Dr. Smith is assured that while he is 
paying Dr. Jones, he will not be competing with the PC. 

Dr. Smith and Dr. Jones have had several discussions attempting to work this out. 
They are now at a deadlock, not speaking and each is hiring a lawyer. 

This is not an uncommon scenario and could have been easily prevented if a Stock-
holder Agreement and Employment Agreements had been entered into when the PC 
was formed. A standard Stockholder Agreement would have governed whether Dr. 
Jones had the right to retire, have his stock redeemed and, if so, for what price and 
on what payment terms. Either the Stockholder Agreement or Employment Agree-
ment, or both, would have contained covenant not to compete and anti solicitation 

AVOID THE MESS AND SAVE MONEY:

PUT A STOCKHOLDER AGREEMENT AND 
EMPLOYMENT AGREEMENTS IN PLACE
BY DAN J. SCHULTE, PARTNER AT KERR, RUSSELL AND WEBER, PLC
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provisions. All of the current disputes that Dr. Jones and Dr. Smith are having could 
have been resolved in advance by these contracts. Knowing what to expect in advance 
would have enabled them to plan accordingly and preserve their relationship. 

I advised Dr. Smith that in the absence of a Stockholder Agreement there is no obli-
gation to purchase Dr. Jones’ stock and that, in the absence of a Stockholder Agree-
ment or Employment Agreement with restrictions to the contrary, Dr. Jones is free to 
terminate his employment and practice elsewhere and treat/solicit PC patients. I also 
explained to Dr. Smith that in the event, Dr. Jones decides to leave the PC without an 
agreement to sell his PC stock, he will be stuck with Dr. Jones as an absentee owner 
(having certain rights pursuant to Michigan’s Business Corporations Act to obtain 
PC financial information and its books and records) possibly objecting to Dr. Smith’s 
running of the practice, the setting of Dr. Smith’s salary, the failure of the PC pay 
dividends, etc. 

Finally, I explained to Dr. Smith that the only way to force a breakup of the PC with-
out the agreement of Dr. Jones is to sue for dissolution of the PC pursuant to Sec-
tion 823 of Michigan’s Business Corporation Act. This will be a time consuming and 
expensive process. My fee estimate is $30,000. Preparing a fair and reasonable Stock-
holder Agreement and Employment Agreements would have cost less than $5,000. I 
am sure that Dr. Jones is being told the same things by his attorney.

Don’t be like Drs. Smith and Jones. Hire an attorney competent in setting 
up medical practices prepare a proper Stockholder Agreement, Employment 
Agreements and other corporate documentation for you. It may not seem like 
it at the time but you are saving yourself significant money and stress if and 
when scenarios like the one described above arise. 

DAN SCHULTE HAS MORE THAN 20 

YEARS EXPERIENCE REPRESENTING 

SMALL BUSINESS OWNERS IN ALL 

ASPECTS OF TRANSACTIONAL, 

OPERATIONAL AND REGULATORY 

LEGAL MATTERS. A CERTIFIED 

PUBLIC ACCOUNTANT AS WELL AS 

AN ATTORNEY, DAN IS THE FIRM’S 

MANAGING PARTNER AND CHAIR OF 

THE HEALTH CARE PRACTICE GROUP.  



10          TRIAD |  2015 • ISSUE 4

P E R U  G L O B A L  O U T R E A C H  P R O J E C T :

MISSION
ACCOMPLISHED

BY LAURA LUPTOWSKI SEELEY

STORY PHOTOS BY KURT STEPNITZ, MICHIGAN STATE UNIVERSITY
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Peru Global Outreach Project 
is one mission that is clearly 
not impossible. In fact, this 
highly successful nonprofit 

organization has been in existence for 
more than seven years. During that time, 
more than 12,000 Peruvian patients have 
been treated and more than $1,000,000 
worth of medications and supplies have 
been delivered to Peru.

Partnering with the Michigan State Uni-
versity College of Osteopathic Medicine 
(MSUCOM), Peru Global Outreach Proj-
ect is a group of medical students, col-
lege students, physicians and physician 
residents who travel to Peru each year to 
bring medicine to those who otherwise 
would not have access to medical care. 

Joe Gorz, DO, 3rd-year family medicine 
resident at McLaren Oakland Hospital, 
MSU Clinical Faculty and trip co-coor-
dinator from the onset, relates how it all 
began.

“Dr. Gary Willyerd, associate dean of 
the MSUCOM Detroit campus, asked if 
I would like to help plan a trip to Peru. 
What I originally thought was a one-year 
trip developed into seven great years,” 
Dr. Gorz said.

Now, every August, some 80 physicians, 
students and physician residents partici-
pate in the mission trip. “More than 17 
percent of each incoming class, for the 
past 4 years, has applied for the program,” 
Dr. Gorz said. “All of our applicants are 
talented individuals; unfortunately, our 
resources do not allow us to take all of 
our applicants so it takes careful consid-
eration in making our determinations.” 

Each participant pays for his or her own 
travel, and there are countless fundrais-
ing initiatives throughout the year to pay 
for additional costs.

The goal of the trips is to set up free 
health clinics to provide basic healthcare 
and education to Peruvians. In addition, 
more than 200 medical students have 
been trained and more than 57 abstracts 
have been published over 7 years.

This year’s trip focused on the Iquitos 
Medical Campaign and the Amazon 
River Campaign. 

“After three wonderful years of serving 
the people of Huamachuco, we moved 
the trip to Iquitos,” Dr. Gorz said. “Once 
in Iquitos, we were able to create rela-
tionships with local doctors who provide 
continuing care year-round.”

What I originally thought was a

one-year trip developed into

seven great years,” Dr. Gorz said.
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¡BIENVENIDO!
FROM THE MEDIAL MISSION PERU TEAM
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Research is an important part of the mis-
sion. A research component was added 
to the MSUCOM elective in 2009 and 
a general research rotation is provided 
while in Peru to all students interested 
in exploring a research experience. 

Shane Sergent, DO, 3rd-year emer-
gency medicine resident at Conemaugh 
Memorial Medical Center, MSU Clinical 
Faculty and trip co-coordinator, heads 
up the research component.

“Currently, the curriculums of many 
osteopathic medical schools lack a 
research component. At the same time, 
international medical missions prove 
to be extremely short-term in their 
disease prevention. To bridge this gap, 
the MSUCOM medical elective to Peru 
transformed into a mutually beneficial 
model,” Dr. Sergent said.

Over the next five years the organiza-
tion hopes to increase public health 

awareness and education; implement 
more screening programs to identify 
preventable diseases earlier; establish 
a permanent clinic in Peru that can be 
staffed by MSUCOM doctors and resi-
dents from Peruvian National Health 
Service programs; establish resident 
exchange programs in medicine and 
surgery; explore other collaborative 
research partnerships and ideas to 
reduce disease burden in Peru; and 
establish formal osteopathic training in 
Peru. 

“Prior to 2011, Peru did not acknowl-
edge DO licensure. Today, the work of 
MSUCOM is credited with assisting the 
recognition of osteopathic medicine in 
Peru with full practicing rights,” said 
Dr. Gorz. “We are now partnering with 
Peruvian universities to further develop 
research in Peru and to help advance 
our research initiatives. By investigating 
disease, we are working to aid in pre-
vention and working toward a sustain-
able mission.” 

     
 

MISSION ACCOMPLISHED -  
Continued from page 11
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 800-479-1666      miMOM.org 

Medical Opportunities in Michigan 
connects Physicians, Physician  

Assistants & Nurse Practitioners with  
Michigan’s healthcare employers. 

 
Private practice memberships 

 begin at $500.  
 

MOM is a service of the Michigan Health Council. 
 

 
Recruiting is hard work. 

We can help.  
 

Serving healthcare providers
for over 30 years

Open Positions: [ MD / DO / DPM ]
 Primary Care • Pain Management • Psychiatry

Podiatry • Ophthalmology • Wound Care

Residential Home Care, Inc.
Corporate Office:

11477 E. 12 Mile Road, Warren, MI 48093
Telephone: (586) 751-0200 • Fax: (586) 751-0414

Dr. Metropoulos, Medical Director

Multiple providers needed for our growing practice.
No Nights. No Weekends. No On-Call.

Full-time or Part-time.

Compassionate and skilled practitioners for  
providing quality care to elderly and disabled patients  

in their homes. Transportation provided for you,  
driven by medical assistant in company-owned vehicle.  

In-home diagnostics are available to assist you with  
the evaluation, diagnosis, and management of our patients.

Clinic opportunities available.

If you are interested in more information,  
please call (586) 751-0200.

Please mail, fax, or email us your CV today.
Fax: (586) 751-0414 • Email: HealthNetWeb@aol.com

E M P L O Y M E N T  O P P O R T U N I T I E S

Serving Southeastern Michigan for 55 Years
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PROJECT C.U.R.E.–
RESUSCITATING MEDICAL EQUIPMENT
AND SUPPLIES FOR OVERSEAS USE
BY LAURA LUPTOWSKI SEELEY

Hospitals and medical clinics 

across the United States routinely 

purchase new medical equipment to 

replace outdated devices, ensuring 

that they always have the best 

and the newest technology in their 

facilities. To make room for the 

new, the used equipment is often 

shuffled off to a storeroom.

This discarded equipment may 

be gone from sight, but it’s not 

forgotten—thanks to Project 

C.U.R.E. (Commission on 

Urgent Relief and Equipment), 

an organization that facilitates 

collecting and delivering medical 

equipment and supplies to 

resource-limited communities 

around the world. According to the 

organization’s most recent annual 

report, in 2013-14 Project C.U.R.E. 

collected 3.1 million pounds of 

usable medical supplies from U.S. 

hospitals and delivered them to 

health facilities in need.

Since its founding in Colorado 
in 1987, Project C.U.R.E. 
has expanded across the 
United States, with distri-

bution centers in several states and 
collection centers in numerous cities—
including Grand Rapids, Michigan.

William Cunningham, DO, interim 
director of Michigan State Univer-
sity’s Institute of International Health, 
MSU College of Osteopathic Medicine 
(MSUCOM) assistant dean for aca-
demic affairs in western Michigan, and 
volunteer medical director for Michi-
gan’s Project C.U.R.E., became involved 
four years ago and was instrumental in 
setting up the program’s Grand Rapids 
collection center. 

“I look upon our volunteerism at Project 
C.U.R.E. as a form of global education 
and service.  We are not only impacting 
the lives of individuals around the globe 
but contributing to the sustainability of 
the earth. Our small efforts may help the 
refugees from Syria, earthquake victims 
around the world or equip a primary 
care clinic in some remote part of the 
world,” said Dr. Cunningham.

“The work with Project C.U.R.E. is one 
of our many international collaborations 
and we view it as not only a key part of 
the osteopathic philosophy, but it’s also 
at the core of MSU’s land-grant mission 
to provide outreach,” said MSUCOM 
Dean William Strampel, DO.

Over the past four years, ten 53-foot 
containers (holding $3 million to $4 
million worth of equipment total) have 
been shipped from the Grand Rapids 
collection center to distribution cen-
ters in Chicago and Nashville. There, 
engineers and information technology 

specialists refurbish the equipment, 
place the equipment and supplies into a 
container and prepare it for its overseas 
journey. 

“Project C.U.R.E. is a unique endeavor 
that has allowed us to provide medical 
equipment in places where it’s greatly 
needed and build mutually beneficial 
partnerships,” Dr. Strampel said.

In 2012, Project C.U.R.E. played an 
important role in helping MSUCOM 
acquire and deliver 16 dialysis machines 
for a 16-station hemodialysis clinic at 
Hospital General Agustin O’Horan in 
Mérida, Mexico, through a partnership 
with the Bridge of Life Foundation. Also 
in 2012, MSUCOM held a grand open-
ing for a 16-bed dialysis unit in Yucatán.

“Our medical colleagues have access to 
the equipment and in cases like Mérida, 
Mexico, we’re able to send our students 
on electives where they see this in action 
while they build their clinical skills,” 
said Dr. Strampel.

Nearly 20,000 volunteers across the 
United States are now involved with Proj-
ect C.U.R.E, which has provided medi-
cal equipment and supplies to hospitals 
and clinics in more than 130 countries 
around the globe over the past 28 years. 

“Project C.U.R.E. volunteers receive 
more than they give when they take time 
out of their busy lives to help others,” 
said Dr. Cunningham. “There is a bigger 
issue out there; and we can help. This 
organization gives people hope.” 

Project C.U.R.E. is the recipient of the 
GuideStar Exchange Silver Seal and the 
Charity Navigator Four-Star Rating; it is 
ranked by Forbes as one of the 20 Most 
Efficient Large U.S. Charities. 
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PROJECT C.U.R.E. – AT A GLANCE
International headquarters:  Centennial, Colorado

Collection centers:  9
(Cortland, NY; Glenwood Springs, CO.; Grand Junction, CO.; Harrisburg, PA.;   
Jefferson City, MO.; Kentwood/Grand Rapids, MI.; Lenexa, KS.; Sarasota, FL.;   
Wilsonville, OR)

Distribution centers:  6
(Chicago, Denver, Houston, Nashville, Philadelphia, Phoenix)

Volunteers:  20,000±

Countries served:  130

Containers shipped last year:  145

Value of medical equipment in each container:  $442,000 (average value)

Approximate cost to ship one container to Malawi:  $25,000

For more information about Project C.U.R.E.:   https://projectcure.org/ 

Join your DO family for another year in Dearborn!
Thursday, May 12 - Sunday, May 15, 2016

•  30 hours of Category 1-A CME credit offered 
•  Weekend Only Option NEW!
•  Florida CME’s
•  Office Based Treatment for Opioid Use Disorders NEW!
•  Student Track NEW!
•  Advanced Cardiovascular Life Support & Basic Life   
    Support Training
•  Practice Managers Program

Online Registration at 
www.DOMOA.org/Spring2016

Michigan Osteopathic Association

117th Annual Spring
Scientific Convention

www.DOMOA.org

M I C H I G A N  O S T E O PAT H I C  A S S O C I AT I O NMichigan Osteopathic Association 
2445 Woodlake Circle, Okemos, MI 48864 
P 517-347-1555 | F 517-347-1566 
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Dean Strampel joins MSUCOM students, residents and interns in accepting a Legislative Tribute from Sen. Steve Bieda

LEGISLATIVE FLU DAY
The Michigan Osteopathic Association (MOA) and the Michigan State University College of Osteopathic 

Medicine (MSUCOM) host an annual Legislative Flu Day to raise awareness of the importance of 
vaccinations. This year the event included a legislative tribute for MSUCOM’s Medical Mission Peru.

State Representative Edward J. Canfield, DO, talks with volunteersDr. Joe Gorz steps up for his flu shot

MOA Legislative Liaison, Kevin McKinney 
joins in the Flu Shot Day fun

MSUCOM Dean William Strampel and   
Dr. Anthony Ognjan on Legislative Flu Day

MSUCOM Dean William Strampel rolls up 
his sleeve to get his vaccination
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MAGIC JOHNSON HOLIDAY OF HOPE
The Magic Johnson Foundation leads an annual effort to provide food and clothing to residents in Detroit and Lansing.

November 21-22 “Holiday Hope” brought food items, toys, gifts and clothes to more than 2,800 families and 220 children.
The Michigan Osteopathic Association (MOA), Michigan State University College of Osteopathic Medicine (MSUCOM)

and the American Osteopathic Foundation (AOF) sent over 20 volunteers to the Lansing event.

Earvin “Magic” Johnson with Dr. Wolf, MOA Student Doctor Trustee  
Duncan McGuire and MSUCOM volunteers

Dr. Wolf and MSUCOM volunteers are ready to serve with a 
well-stocked station

Magic Johnson poses with volunteers, including Dr. Wolf, Dr. and Mrs. Postlewaite

Dr. Wolf and Dr. Postlewaite, with MSUCOM 
volunteers ready to load another car

MSU Spartan basketball team with  
Coach Tom Izzo



MICHIGAN 
OSTEOPATHIC 
ASSOCIATION

EVENTS
From Silverfest to the Autumn Scientific

Convention, the DO Family stays connected.

MOA Past Presidents Dr. Gerald Robbins, Dr. Craig Magnatta  
and Dr. Myral Robbins showing their Spartan spirit at the  
MSUCOM Silverfest tent

MOA staff field questions from MSUCOM students at the CAHA   
Dine Around event

State Senator Coleman A. Young II visits the AMOA Distracted Driver program  
on the Capitol lawn

MOA Immediate Past President Dr. Myral Robbins inspects the U.S. Army DRASH 
Unit at the Autumn Scientific Convention

Dr. Lawrence Prokop leading the cheers at the MSUCOM tent  
at Silverfest

AMOA members 
Leona Strampel,  
Pam Kolinski and 
Jennifer Magnatta
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MOA Board members Dr. Patrick J. Botz and Duncan McGuire (MSUCOM 2018)  
at the “Meet Your MOA President” event on MSUCOM’s campuses

The “Women of Excellence” task force pose at the MOA conference room, 
and via Zoom teleconferencing 

MOA MSUCOM Student Liaisons, with Terry Trombley and MOA Student  
Doctor Trustee Duncan McGuire

MOA Student Doctor Trustee Duncan McGuire getting ready for the presentation 
at the “Meet Your President” dinner

Drs. R. Taylor Scott, Dr, James Clinton and Dr. John Bodell performing their duties  
as judges of the Autumn Scientific Research Exhibit program

Drs. John Bodell, James Clinton and R. Taylor Scott performing their duties as judges 
of the Autumn Scientific Research Exhibit program 
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DAMAGE CONTROL:
DEALING WITH ONLINE
PATIENT COMPLAINTS

BY SUSAN SHEPARD, MSN, RN, DIRECTOR, PATIENT SAFETY EDUCATION AND

DAVID O. HESTER, FASHRM, CPHRM, DIRECTOR, DEPARTMENT OF PATIENT SAFETY 

AND RISK MANAGEMENT, THE DOCTORS COMPANY

Although the Internet provides 

a plethora of useful informa-

tion, it becomes problematic 

when patients post unfa-

vorable opinions about physicians and/

or their services. It can be difficult to 

prevent negative comments from being 

posted to social media sites. It can be 

equally difficult to obtain a retraction 

or have a negative comment removed 

once it has been posted.

Even if you can find the source of the 

negative comments and persuade the 

person to stop, existing comments 

remain in the public domain and might 

even be perpetuated by others inadver-

tently or intentionally.

It is not advisable to respond to nega-

tive comments in a defensive manner. 

A defensive response generally solicits 

another negative comment from the per-

son who posted the initial comment—

which creates a war of words that only 

escalates the situation. In addition, 

specifically acknowledging that this 

individual is your patient may conflict 

with state and federal privacy laws. If 

you respond to a negative comment, use 

general, nondefensive language, as in 

the following example:

In accordance with state and federal 

privacy laws, Dr._____ is precluded 

from commenting in public or on social 

media sites specifically regarding a 

patient’s treatment. However, Dr._____ 

is available to discuss concerns directly 

with the patient in order to achieve a 

satisfactory resolution. Patients are 

welcome to contact Dr._____’s office.
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No Easy Remedy
The Doctors Company frequently 
receives requests from members ask-
ing for information on how to hold 
patients accountable for posting nega-
tive comments.

If you are considering pursuing a defa-
mation suit, you might need to retain 
private counsel to assist you. Proving 
damages and recovering them from 
a former patient can be a difficult and 
expensive undertaking.

Keep in mind that many lawyers are not 
interested in prosecuting these types 
of claims. Both federal and state courts 
have repeatedly held that individuals 
and Internet Service Providers are pro-
tected by the First Amendment in exer-
cising their right to free speech.

Some physicians hire reputation man-
agement companies. The companies 
might promise to remove negative 
posts, but this claim can be misleading. 
It is more likely that the search engine 
results will be manipulated to move the 
posts further down in the result pages, 
rather than have the negative posts 
completely removed.

Constructive Feedback
One study indicated that 88 percent of 
the comments posted about physicians 
are positive.1 The remaining 12 percent 
may appear disproportionately hurtful 
and vindictive, but negative feedback 
also creates an opportunity for a physi-
cian to become a better practitioner or 
improve the practice.

Consider conducting your own research 
to determine how the negative com-
ments have affected the practice. Have 
patients left the practice? Is the patient 
load decreasing? Do patients call about 
or comment on the negative posting? 
Answering these questions will provide 
reliable evidence to help you determine 
if there are areas within your practice 

that could be improved.

Patient Safety Tips to Help You Guard Your Reputation
• Discuss with all new patients your commitment to answering their   

questions and keeping them informed.

• Allow patients to have a voice by conducting patient satisfaction surveys. 
Discuss the survey results in regular staff meetings, and address any 
patient concerns.

• Consider posting in the patient reception area or treatment rooms select 
survey results and your actions to improve.

• Ensure that you and your staff communicate with patients and family 
members in a respectful and friendly manner. When patients have a posi-
tive experience with the practice, they are likely to tell others, and when 
patients in a community are consistently enthusiastic about a physician, 
negative postings tend to lose their intensity.

• Consider sending a letter to new patients after their first visit, thanking 
them for choosing the practice and hoping to see them in the future.

• Do not respond to a negative post in a defensive manner.

• If you want to write off all or part of a dissatisfied patient’s fee, contact 
your patient safety risk manager for help in evaluating the situation from 
professional liability and compliance standpoints.

• If there is any demand for money from a dissatisfied patient, contact your 
claims representative immediately.

Additional Resources
• For more about blogs and rating and review sites, read “The Internet:  

Friend or Foe to Physicians.”

• A sample patient satisfaction survey is provided on The Doctors Company’s 
Patient Safety page.

• Avoid potential liability risks associated with new technologies by visiting 
the Electronic Health Record and Telemedicine Resource Center. 
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SIMPLE GIFTS
MAKE A PROFOUND IMPACT

BY LAURA LUPTOWSKI SEELEY

A menagerie of 653 bears, tigers, lions, pigs, penguins and even dinosaurs 
recently stampeded the Michigan State University College of Osteopathic 
Medicine (MSUCOM). They didn’t take a wrong turn on their way to the 
MSU Veterinary Medical Center; they were part of a program called  
Simple Gifts, coordinated by the MSUCOM public relations office to  
collect items to donate to nonprofit charitable organizations. 

in all the time. There’s no way you could 
look at that collection without smiling.”

Several years ago, Cook became 
involved in collecting and distributing 
shoes for Heart and Sole—an MSUCOM 
charitable project founded in 1999 that 
collects new and gently used shoes to 
ship to those in need around the world. 
Cook became aware that some of the 
groups receiving shoes needed many 
other things as well, so she voiced her 
concern to her colleagues during an 
MSUCOM public relations meeting. 
After a discussion, it was agreed that 
they would start a program to address 
the needs of one nonprofit organization 
each month.

Since November of 2005, Simple Gifts 
has provided more than 35,000 items 
to dozens of charitable organizations, 
touching the lives of those from as close 
as the MSU campus to as far away as 
West Africa.

The key word is “simple,” said Pat 
Grauer, MSUCOM public relations 
coordinator as well as a Simple Gifts 
coordinator. “There’s no accounting, no 
handling money.  We just set out bas-
kets, send out two e-mails a month, 
collect all the wonderful things that 
the generous people donate and get the 
items where they’re needed. Simple.”

The program is organized into three 
teams—the MSU campus in East Lan-
sing, Macomb University Center and 
Detroit Medical Center. Together, team 
members decide each month which 

community programs they wish to sup-
port. An e-mail is then sent to all faculty, 
staff and first- and second-year students, 
and posters are put up in the buildings.  

“Sometimes we identify a need (like the 
recent crisis of refugee children) and 
look for agencies addressing it who need 
our support,” Grauer explained. Other 
times, previous Simple Gifters suggest 
agencies, or the team is approached by 
a nonprofit organization that has heard 
about the Simple Gifts program and asks 
for help.

“This has been a labor of love for us all, 
and we believe it has done a great deal 
of good for the most vulnerable people 
in our society,” Grauer said. “We are 
continually touched by the generosity of 
our donors, without whom none of this 
would happen. We have seen individu-
als go out and purchase the best items, 
spending hundreds of dollars, and 
quietly dropping them in the baskets. 
It speaks well of the College of Osteo-
pathic Medicine and of the osteopathic 
profession, and we’re all proud to be 
part of it.”   

In September, Simple Gifts col-
lected stuffed animals for the 
Teddy Bear Posse—an annual 
effort that gathers toys for law 

enforcement officers in Eaton, Ingham 
and Clinton counties to share with 
children who are involved in traumatic 
situations. The toys provide comfort to 
kids who may get lost or separated from 
their parents, who might be involved in 
domestic violence situations, or whose 
homes catch fire. 

“It was one of the most fun and touch-
ing drives we’ve done,” said Ann Cook, 
MSUCOM graphic artist and photogra-
pher and one of the Simple Gifts coordi-
nators. “We turned our collection room 
into the cheeriest zoo around and it was 
a great mood-lifter for all of us involved 
to gather the toys and see how many 
cute and cuddly donations were coming 

Simple Gifts is organized  
into three teams: 

1 MSU/EAST LANSING 
 Ann Cook, Pat Grauer, Brittany Harrison, 

Laura Probyn, Meg Spenchian and  
Meghan Tappy-DiPiazza

2 MACOMB UNIVERSITY CENTER 
 Denise M. Jones and Jennifer Lanuzza

3 DETROIT MEDICAL CENTER 
 Khadije Saad and Anna Stala  

All team members contribute to the decision 
making, the collection and the packing of 
Simple Gifts; they often participate in the 
delivery of the items as well.
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MSUCOM STUDENTS EARN 
1ST PLACE HONORS IN THE 
2015 BIOM INTERNATIONAL 
RESEARCH COMPETITION

Michigan State University College of Osteopathic 

Medicine fourth year students, Laura Lepczyk, 

Theresa Sexton, and Bo Pang, have been selected 

as the 1st place winners in the Research Category 

at the 2015 BIOM International Seminar.

Their research, titled “The Impact of OMM on Cervical 

Spine Range of Motion and on Laryngeal Function” inves-

tigated the correlation of OMM with measurable changes in 

range of motion (ROM) and voice quality.  Lepczyk, Sexton, 

and Pang were under the guidance of Drs. Lawrence Pro-

kop, Peter LaPine, and Shane Sergent and worked in col-

laboration with Universidad César Vallejo in Trujillo during 

the 2015 MSUCOM Peru Medical Service Elective as they 

treated 51 Peruvian patients with OMM and measured pre-

treatment and post treatment values of range of motion and 

voice quality.  They identified greater musculoskeletal move-

ment with less dysphonia observed following OMM. 

These results are of special importance in a developing 

country, such as Peru, where access to many diagnostic pro-

cedures and treatments may be limited due to cost and acces-

sibility. Further, the findings also suggest a new potential 

application for the use of OMM as a treatment for functional 

dysphonia, such as Muscle Tension Dysphonia. Using OMM 

to treat patients with neck pain secondary to musculoskel-

etal problems or voice changes secondary to an underlying 

pathology, has the ability to reduce pain, restore motor and 

communicative function, and to improve the overall quality 

of life in a cost-effective manner. 

Future research will investigate the effect of OMM treat-

ment on specific pathologies associated with voice changes. 

Their research could extend to other pathologies, including 

dysphagia and dysarthria.   Peru has allowed for continued 

sample collection through November 2015.

As first place winners, Lepczyk, Sexton, and Pang will pres-

ent their research at OMED 2015 in Orlando, Florida. 
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MSUCOM: STOKING A PASSION  
FOR SERVICE TO OTHERS 

One of the best aspects of my job is that I get to watch young people learn, 

grow and develop into outstanding doctors and see them discover the joy 

and deep meaning from service to others. 

BY WILLIAM 
STRAMPEL, DO

DEAN’S  COLUMN

Service and leadership are key components of the osteopathic philosophy, and so at MSUCOM 

community service is not just an add-on or something that’s nice to see on a resume – it is at the 

heart of what we do. Every successful applicant to our college is not only required to demonstrate 

excellent grades and MCAT scores, he or she must also be able to document and quantify the 

form of service. 

This commitment continues during their medical school years. Our college supports more than 

20 student interest organizations, many of which are deeply involved in service work. Students 

conduct charity races to raise money for cancer research and the Special Olympics, conduct 

health fairs for individuals who might have limited access to health care and volunteer at soup 

kitchens and homeless shelters. I can also honestly say, to the detriment of my waistline, that I 

have done my share to support the numerous bake sales that they conduct to raise money for 

charities or for international medical missions.

MSUCOM offers a number of medical elective opportunities for future doctors to build their 

clinical skills, learn about different cultures and offer care to individuals who might have no 

other access to health care. These global experiences can take future doctors to such countries 

as Guatemala, Mexico, Malawi and Peru, where they see what life is like for some of the world’s 

poorest people, and how as physicians they can use their skills and talents to make a difference 

in others’ lives. 

The lessons are so powerful that some of these trips include alumni who choose to take time out 

of their busy schedules to travel with the students and share clinical and cultural experiences. It’s 

also very common for me to hear about alumni who are taking on other service missions, either 

with organizations like DOCARE, with religious groups or on their own. They come from all areas 

of our profession and every age group, and each one “walks the talk” of helping others by giving 

them access to quality care. 

We can teach doctors to use equipment, we can train them to follow various protocols; what we 

cannot do is instill a passion for care, compassion or service. That must come from within the 

individual. I’m immensely proud to be part of a college and a profession that is filled with people 

who carry a deep commitment to serving others and who use their time and talents to do so. 

WILLIAM STRAMPEL, DO, IS DEAN OF THE MICHIGAN STATE UNIVERSITY COLLEGE 
OF OSTEOPATHIC MEDICINE. HE CAN BE REACHED AT PAT.GRAUER@HC.MSU.EDU.

Service and 
leadership are
key components 

of the osteopathic 
philosophy, and 

so at msucom 
community service 

is not just
an add-on

or something 
that’s nice to

see on a resume – 
it is at the

very heart of
what we do. 
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As a company founded by doctors for doctors, we believe that  

doctors deserve more than a little gratitude for an outstanding  

career. That’s why we created the Tribute® Plan—to reward our 

members for their loyalty and commitment to superior patient care 

with a significant financial award at retirement. How significant?  

The highest distribution to date is $138,599. This is just one  

example of our unwavering dedication to rewarding doctors.

Join your colleagues—become a member of The Doctors Company.

CALL 888.896.1868 OR VISIT WWW.THEDOCTORS.COM 
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Tribute Plan projections are not a forecast of future events or a guarantee of future balance amounts.  
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